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Eden joined the Prisma group working at Silvergate Plastics 8 years ago! Driven by a
passion for building strong relationships, Eden stepped into the business admin support role
with enthusiasm. Her dedication and years of experience have made her an invaluable part

of the team. We sat down with her to learn more about her journey and how she’s grown into
the role she holds today.



Looking Ahead 

Eden’s Journey
Eden’s story with Silvergate began at just 16 years

old, when she first joined the team. Now, eight years
later, she’s a cornerstone of the business admin

support role, known for her warmth, reliability, and
sharp sense of humour.

Her passion for customer relationships has been a
defining part of her journey. Eden thrives on

connecting with people, and she’s built lasting
bonds with customers — many of whom she’s finally

met face-to-face after years of working together.
These relationships are what she cherishes most.

But it’s not all serious business. Eden brings a spark
to the office with her love of morning coffee banter
— a daily ritual that’s become a team tradition. She’s

also quick to credit the laughter shared among
colleagues as the secret to navigating even the

most stressful days. And of course, there’s Sandy’s
sweet treats, which Eden jokingly calls “outstanding

bribery” — a highlight she wouldn’t dare miss.
As the first point of contact for customers, Eden

takes pride in ensuring their day runs smoothly. Her
commitment to delivering exceptional service is

evident in everything she does.

Eden’s aspirations for the future are deeply grounded in a
mindset of continuous growth and bold ambition. She’s

not just aiming to improve—she’s committed to evolving,
learning, and pushing boundaries in everything she does.
Her vision includes expanding her expertise, embracing
new challenges, and carving out a meaningful, impactful

career at Silvergate. With a strong foundation of
experience, a relentless drive to succeed, and a people-

first philosophy that guides her every step, Eden is poised
to thrive. The road ahead isn’t just promising—it’s filled
with opportunity, innovation, and the kind of leadership

that inspires others to rise alongside her.
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